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If you suffered a serious injury from slipping and fall-
ing, you may be eligible for compensation. Your life has 
probably flipped on its head since the incident and left 
you with a considerable financial burden. You probably 
have most likely incurred a lot of unexpected medical 
expenses and have had to miss time at work to recover 

from your injuries. We work hard to get you compensation for your injuries and 
hold the insurance company for the liable party responsible for your damages. 
Give this page a read and then please call our Florida slip and fall lawyer to set 
up a free consultation to go over the details of your case and discuss what your 
next legal steps should be to get the results you deserve.

Florida Slip  and Fall Statute 
of Limitations
In Florida, you have four years from the date of the slip and fall to bring your 
claim or settle it in civil court. That means you have a four year time frame 
in which you can pursue compensation from the liable party. If you wait lon-
ger than four years, you will be barred from receiving compensation altogether. 
Four years may seem like a very long time and you may think you have plenty 
of it to bring your claim, but we do not advise waiting any period of time. As 
soon as you’re able to call, you should. If you wait, it could put pressure on your 
attorney to rush the process in order to put together your case. You want to be 
able to give your attorney as much time as possible to put together your case 
and make sure they fully investigate it to create a strong argument for you.

Common Slip  and Fall 
Injuries
Not only are slip and falls kind of embarrassing, but they can cause some seri-
ous injury that have the potential to be life-changing. The most common types 
of slip and fall injuries that we see clients get include:
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»» Broken bones or fractures

»» Slipped discs

»» Neck and head injuries

»» Spinal cord injury

»» Cuts and lacerations

You must ensure that you seek medical attention right away for your injuries. 
Do not ignore any pain you may be feeling and don’t feel like you can just brush 
it off. You do not want to risk worsening your condition for any reason.

Important First Steps  After 
the Slip  and Fall
The most important step will be getting yourself in front of a medical profes-
sional. Whether this happens because you got on the ambulance and were taken 
to the ER that day or you went to see your primary physician the next day, you 
need to do it as soon as you can. You want to ensure that you have documented 
proof of your injuries so you can show the liable party’s insurance company just 
how badly you are injured because of their insured’s negligence. 

The second most important step after your slip and fall is the collection of evi-
dence. You want to make an accident report if you’ve slipped in a store or on 
public property. On private property, you want to let the owner know you were 
hurt on the property. You should take photos of what caused your trip or slip 
and ask any witnesses for contact information. Lastly, never admit that it was 
your fault. That is important if you want that full and fair compensation.

Avoid Talking to the 
Insurance Company
The biggest mistake people often make is usually done because you want to be 
cooperative. The insurance company that represents the liable party in your slip 
and fall will reach out to you after your injury and will ask you to give them a 



S
t

.
 

P
e

t
e

r
s

b
u

r
g

 
S

l
i

p
 

&
 

F
a

l
l

 
G

u
i

d
e

 
•

 
S

a
l

t
e

r
,

 
H

e
a

l
y

,
 

B
a

s
s

e
t

t
 

&
 

R
i

v
e

r
a

3www.salterhealy.com • (727) 325-5515

recorded statement about the accident to help them help you. You should never 
give that recorded statement. It will only hurt your case. They are trained to ask 
you questions in a way that will force you to answer unfavorably. They will try to 
trick you into blaming yourself for the accident. What we suggest is having your 
attorney either moderate a conversation between you and the insurance com-
pany or have your attorney take over the communication altogether.

Frequently Asked 
Slip  and Fall 
Questions

How Do I Pick the Right 
Attorney?
In speaking with somebody who was in a slip and fall 
accident in St. Petersburg, Florida, and ended up 

sustaining very serious injuries, the first question they had was, “How do I find 
the best slip and fall attorney for me?” The first thing to consider is if this attor-
ney handles slip and fall cases. There are a lot of attorneys who handle all types 
of cases, from family law to bankruptcy cases, and there are’s a lot of lawyers 
who handle personal injury cases that don’t handle slip and fall cases. You need 
someone who specifically handles a high volume of slip and fall cases, like our 
firm does.

You can look at the Florida Bar to see which attorney has their certification for 
civil trial law, which means that those attorneys are specialists in that field. 
They can only become specialists in civil trial law by trying a certain number of 
cases in front of a jury and getting the approval of judges and other attorneys.

If you hire an attorney who doesn’t go to trial, you’re doing yourself a serious 
disservice because, all the defense lawyers know who the lawyers are that go to 
trial, and they take those lawyers more seriously because they know if they low-
ball those attorneys, those attorneys are going to go to trial and push the case 
as far as they need to, to make sure that their client gets something that’s fair.
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What Are the Steps in a Slip and Fall Claim?
Someone came into our office regarding a slip and fall accident that they had 
been involved in. They wanted to know what a slip and fall case entails. First, 
we want to make sure that our clients receive the appropriate medical attention 
that they need. If they need to see an orthopedic specialist, we make sure that 
they get there. 

Second, we want to do our investigation. Are there pictures of the substance 
that cause the slip? If not, can we get out to the location and gather that evi-
dence as quickly as possible? Then we determine who is going to be respon-
sible for our client’s injuries. 

Once our client has recovered from their injuries and has gone through the 
medical treatment that they need to, we gather all medical records and medi-
cal bills and submit that to the insurance company in a demand. The insurance 
company will have 30 days to evaluate our client’s claim and, after those 30 
days, they will submit an initial offer to our client. 

If that initial offer is reasonable, then we can begin the negotiation process. 
More often than not, the initial offer is not reasonable and we have to file a law-
suit against the appropriate entity. 

What Are the Common Mistakes After a Slip and 
Fall Injury?
We handle a lot of slip and fall cases at our law firm, and there are some com-
mon mistakes that people make that can be easily avoided. First, if you are in 
a slip and fall accident at a store, you need to make sure that you bring that 
accident to the attention of the store personnel and that you show them where 
it was you fell and the reason you did. Oftentimes, we have clients who are in a 
slip and fall injure themselves, and they’re quick to get up and leave the store. 
The problem with that is, it doesn’t document what happened and it makes it 
harder, as the case goes on, for us to prove the event. Be sure to let the store 
personnel know.
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The second thing is, if you’re well enough to do so or you have friends or family 
with you, document the cause of the slip and fall by taking photographs at the 
scene. It’s important that we establish the reason for the fall. Oftentimes, the 
employees of the store are going to try to clean that up before any photographs 
can be taken, so we need to have that evidence. 

Next, be sure that you don’t give a statement about fault to store personnel or 
their insurance companies before you hire an attorney. They may ask you ques-
tions that they then can use against you. If you have an attorney hired, they can 
navigate that part for you and make sure that you’re able to recover what’s fair 
in your case.

Last, make sure you hire an attorney who is qualified. Don’t hire an attorney 
who doesn’t handle personal injury cases regularly. Make sure that the attor-
ney you hire is someone who’s highly qualified and has trial experience. The 
easiest way to do that is to make sure you hire a board certified civil trial law-
yer, like most of the attorneys at our firm. 

What Do I Do After a Slip and 
Fall Injury?
If you’ve been injured in a slip and fall, there are 
a few things that are imperative for you to do. 
The first thing to do is contact store personnel 
and make them aware of the problem. The next 
thing that you should do is document the scene 
yourself. Take a photograph of whatever caused 
your fall, and make sure that you know what it is 
that caused your fall. Oftentimes when people fall, they’re hurt, stunned, and 
leave the store immediately, thinking that they’ll have a case, even though they 
haven’t left any documentation with the store. That’s not true. In order to be 
successful in your slip and fall injury case, there needs to be documentation 
and you need to be able to tell a jury what it was that caused your fall. 

The next thing that you should do is seek immediate medical care. If there are 
any gaps in treatment, the insurance companies will use those gaps against you 
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to claim that your injuries were caused by something else and were unrelated 
to your slip and fall. The next thing you should do is contact a competent attor-
ney, specifically a board certified civil trial lawyer, who practices nothing but 
personal injury. Do that before you contact any insurance company, because 
the insurance company personnel are trained to ask you questions that get you 
to answer in a way that will minimize any potential payout they have to make for 
your damages resulting from your slip and fall injury.

Can We Avoid Trial for a Slip and Fall Claim?
I recently had a slip and fall client of mine ask me, “Are we going to have to go 
to trial on this case?” First of all, the main reason that we would have to go to a 
trial is if the insurance company is not fairly and reasonably evaluating the case 
and offering us an amount that is just, in light of the circumstances and the 
facts that they have. If that happens, we will try the case, and we will ask a jury 
to do the right thing because the insurance company won’t. 

The way to avoid trial is by being prepared, not only through preparation, depo-
sitions, and discovery, but by preparing you to be ready for any depositions that 
occur. That includes making sure you know what’s coming on a cross examina-
tion from the insurance company. We also prepare any medical providers for 
testimony at trial, thoroughly, and any experts that may have to be hired as well, 
so by the time we get to court, the insurance company will see we’re ready.

Can Preexisting Injuries Affect My Slip and Fall 
Claim?
I met with a client who had been injured in a slip and fall accident and the client 
sustained numerous injuries, some of which were to body parts that had been 
injured at previous times in their lives. That client was concerned that she may 
not be able to make a claim for certain injuries sustained in the slip and fall 
because there were preexisting conditions.

Florida law allows people who have been injured as a result of someone’s neg-
ligence in a slip and fall accident to make a claim for the aggravation or wors-
ening of a preexisting condition. Our firm has extensive experience handling 
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slip and fall cases and obtaining excellent results for our clients who have been 
injured, even when they have preexisting conditions.

How Long Will My Case Take?
I had a client call me recently about a very serious 
slip and fall. He had some very serious injuries as 
a result of it, and the question he had for me was, 
“How long is this process going to last for me?” I 
told him there are different stages for these types of 
cases when you’re involved in a slip and fall.

First, there’s a pre-suit time period where he would 
be getting medical treatment for the serious injuries 

that he had from that slip and fall accident. At the end of that time period, we 
would submit a demand to the insurance carriers responsible and, if they don’t 
do the right thing by offering a fair settlement, we would file a lawsuit.

The suit period can be extensive. I told him that, if we have to file a lawsuit, we 
have to be patient. It can take some time. We’ll have depositions, paper discov-
ery,, and a mediation that needs to occur. At a settlement conference, if the 
insurance company doesn’t do the right thing and resolve that slip and fall case, 
then we would seek a trial date and we would try the case.

How Much is My Case Worth?
In talking to a client in St. Petersburg, Florida about a slip and fall case that they 
had not too long ago, one of their questions was, “What’s the value of this slip 
and fall case?” There are a number of factors that are important in determin-
ing a slip and fall case value. One of them is how the accident happened. That is 
discovered through an extensive interview with our attorneys to determine how 
it happened and how we can prove that it was the fault of the store or residence 
where you slipped and fell.

Was there immediate medical treatment, and what was it? It’s important that 
a doctor document the injuries that occurred initially and that highly qualified 
doctors continue to treat you, if you’ve been injured in a slip and fall, and obtain 
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appropriate MRIs, x-rays, and any other diagnostic tools they have, to identify 
the full extent of your injury.

In evaluating the value of your case, we have to look at what the injuries are, 
what care was obtained and what the cost of that care was. If you’ve had therapy, 
injections, surgery, those are all important factors to consider. It’s important to 
consider, as well, what you will need in the future because of your injuries. Will 
you need more therapy? Will you need additional surgeries? We’ll work with 
highly qualified doctors who can evaluate your injury, look at the appropriate 
studies, and offer opinions about what you’re going to need in the future for the 
rest of your life, so that we can make that claim on your behalf to the insurance 
company or in front of a jury trial.

The other thing that’s important when determining the value of the case is if the 
person missed work. Are there out-of-pocket for lost wages, and are they going 
to miss work in the future? Are these injuries going to be with them forever? 
Are the injuries going to shorten their work life? Are the injuries going to cause 
them to have to give up an occupation that they loved and find something else to 
support their family? We will document those with appropriate experts who can 
put a dollar figure on those losses and present them to the insurance company.

Finally, what is the effect on the person in a non-economic way? That is not cal-
culatable, but how this affects the person’s enjoyment of life, their interactions 
with their children, and family. What is the pain and suffering as a result of the 
accident? These are very important damages, and we can help evaluate these 
as well. 

Do I Have to Have a Certain Amount of Medical 
Bills?
Recently, someone gave us a call regarding a slip and fall accident, and they 
were concerned that they weren’t able to present a claim, because they didn’t 
have very many medical bills. That simply is not true. 

The first question that I ask any potential client is, “Have you fully recovered 
from your injuries?” More often than not, people have not and they need further 
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treatment. We make sure that they get the treatment that they need for their 
injuries. Once they’re done with their treatment, that’s when we can start nego-
tiating on a case.

Slip and Fall Injury Medical Bills
Recently, we received a phone call from someone who was injured in a slip and 
fall accident. Sometimes slip and fall accidents are the worst because you don’t 
anticipate falling on a substance that shouldn’t have been on the floor. The cli-
ent asked me, “Who’s going to pay those medical bills?” 

We contact the facility or the location where the person has fallen, and we 
begin our investigation. They will have a liability coverage policy in place, and 
we pursue that policy for all of our client’s damages, including past medical 
bills, future medical bills, and pain and suffering. 

Slip and Fall Insurance Investigation
I met a client who was injured in a slip and fall accident in a grocery store. She 
had been getting calls from the insurance company for the store wanting to 
take her recorded statement. She hadn’t given the statement and was unsure 
of whether she was obligated to give that statement in order to have a claim. 
There is no obligation to make that recorded statement. Before giving any type 
of recorded statement, if you’ve been injured in a slip and fall, make sure you 
call a lawyer, specifically a board certified civil trial lawyer, with a history and 
track record of successfully handling slip and fall cases before talking to any 
insurance company. 

The insurance company adjusters are trained to ask questions and elicit 
responses designed to eliminate or minimize any payment that they may ulti-
mately have to make to you for your injuries. 

Slip and Fall Settlement Offers
I recently had a slip and fall client ask me, when we received the initial offer 
from the insurance company, “Should we take it?” I told her no. Most initial 
offers that we receive are not going to be close to what’s reasonable and fair 
to resolve the case. Usually, what has to happen is we have to push the case to 



S
t

.
 

P
e

t
e

r
s

b
u

r
g

 
S

l
i

p
 

&
 

F
a

l
l

 
G

u
i

d
e

 
•

 
S

a
l

t
e

r
,

 
H

e
a

l
y

,
 

B
a

s
s

e
t

t
 

&
 

R
i

v
e

r
a

10www.salterhealy.com • (727) 325-5515

litigation and show the insurance company, through depositions, discovery, and 
through medical providers that that initial offer is not what’s reasonable. If we 
have to show that all the way to the courthouse steps and into a trial, we will do 
that for you. 

Call Our Office Right Away 
for a Free Consultation
If you have been seriously hurt in a slip and fall, please do not hesitate to reach 
out to our Florida slip and fall lawyer today to set up your free case evaluation. 
Your case is important to us and we want to ensure you will be getting the best 
possible compensation award. We are here to answer your questions, guide you 
through the legal battle, and safeguard your right to full and fair compensation. 
We have handled many cases just like yours and are eager to take your call. 
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